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Apmacibu programma “Fokuss uz klientu vajadzibam”

Modula / seminara nosaukums

Modulis tika izstradats sadarbiba ar vadosajiem
biznesa uznémumiem Latvija un vadosajiem
starptautiskajiem tirdzniecibas uznémumiem un
uznémumu ieksiené lietotiem macibu materialiem

Macisanas rezultati

Noradiet zinasanas (faktus, principus, teorijas un praksi,
kas raksturo seminaru) un kompetences (spéju pielietot
minétas zinasanas), kuras dalibniekam jaapgust lidz
kursa beigam. Tie noteiks, ka daltbnieki varés pielietot
materialu gan auditorija, gan dzive.

® Zinasanas par sarunu struktdru

® Zinasanas par izaicindjumiem saruna

e Uzlabotas klausiSanas un sarunu spéjas

e Uzlabotas sarunu vadisanas prasmes

® Spéja interpretét informaciju

® Spéja pabeigt sarunu ar atbilstosu rezultatu
® Spéja sazinaties, precizét un prezentét
sarunas rezultatus

® Spéja aktivi pielietot savas jaunas prasmes
darba vidé

Kursa saturs un merki

Tss kursa satura apraksts, kura (-as) prasme (-es) tiks
apmacita (-as) un galvenas aptvertas témas, kas
studentiem |aus sasniegt gaiditos macibu rezultatus.

® Izpratne par produktu / pakalpojumu

® |zpratne par galvenajam klientu grupam un
vajadzibam

® Sarunas organizésana / vadisana

® Galveno sarunas risku identificésana un
novérsana

e Klientu personibas veidu identificésana

e Klientu atsauksmju analize

® Sarunas rezultatu interpretacija

® Pécparbaude

Metodologija

Noradiet, kada ir macibu metode (darbseminars ar
teorétisko daju un vingrinajumiem, lomu spélém,
spélem, simulacijam, anketam ...) un ka piedavatas
apmacibas aktivitates atbilst mactbu mérkiem. Noradiet,
vai tiks izmantota kada Tpasa programmatira vai
lietojumprogrammas.

“Macoties darot” pieeja, kuras pamata ir realas
dzives piemeri.

® ledvesmojoss video

® Teorétiska dala

e Realas dzives situaciju izpéte

® Lomu spéles
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e Take away

Bibliografija
Noradiet Tsu bibliografiju ar atsauces tekstiem, slaidiem, e Inga Jona Jonsdottir, Kristrun Fridriksdottir
rikiem utt. (2019) Is it that forgotten dimension in

managerial communication?; International
Journal of Listening;

e Brandy Haleya, Seongkum Heob, Patricia
Wrightb, Claudia Baroneb, Mallikarjuna
Rao, Rettigantic Michael Andersc (2017);

e Relationships among active listening, self-
awareness, empathy, and patient-centered
care in associate and baccalaureate degree
nursing students; Nursing Plus Open;

e Camilleri, M. A. (2018). Understanding
Customer Needs and Wants. In
TravelMarketing, Tourism Economics
and the Airline Product (Chapter 2,
pp. 29-50). Cham,Switzerland: Springer
Nature”,

e Rajiv Kumar and Vidyanand Jha (2017),
Traits of Leaders and Active Listening: A
Theory; ig-global.com;

e “Southwestern Advantage” Sales materials;

e “Cognizant” Core values and code of
Ethics;

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsi-ble for any use which may be made of the
information contained therein.

Co-funded by the
Erasmus+ Programme
of the European Union

s K@) oF Lavin universiTas BIETNE ERRE M UADRO

gy Miguel Herndndez
v



A‘ l Illsse www. ulisseproject.eu|info®ulisseproject.eu

Soft Skills for Employability

e BA 234- Business Communications, Paulina
Griffith

e Basic values and ethics of public
administration.

e https://www.youtube.com/watch?v=ZN1T
w8XMILY

e https://www.mural.co/
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